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Being a Keyworker Il — The Rehabilitation Journey
A VICSERY Specialist Training Program

Program Aim:

To assist Keyworkers in knowing when and how to proceed as they begin to work with a new consumer. By
using rehabilitation process framework the Keyworker will explore how consumers understand this and can
participate fully in their own process. This understanding may assist the Keyworker and consumer
relationship and reduce the likelihood of creating further barriers to recovery.

The VICSERV Practice Text To Be A Keyworker will be provided to participants who attend this VICSERV
Specialist Training program.

Learning Outcomes:

= To demonstrate an ability to assist the empowerment of clients

* To define the barriers to recovery as experienced by clients in your service

»  To describe the rehabilitation process as it relates to each person

= To explain the concept of readiness for rehabilitation and how it can be assessed and further developed
in each individual

Program Content:

= A definition of empowerment

= The backdrop to the rehabilitation process
= Phases of change and growth

= Barriers to recovery and rehabilitation

= Readiness for rehabilitation

= Externalising conversations

Who should attend?

*  Workers who have completed the Orientation program and/or Keyworker |

=  Or Workers with more than 6 months experience

=  Workers who wish to further explore the complexities of rehabilitation and recovery

VICSERY Trainer — Nicky Bisogni
Nicky is a practitioner/educator with 20 years experience in psychosocial rehabilitation (PSR), family
support, case management and protective work. Nicky has significant experience in the implementation of

PSR principles and has been involved in the provision of training to a diverse range of professional groups on
behalf of both VICSERV and Prahran Mission.

Date(s) & time(s) Monday August | 1" & 18" 2008 9.15am — 4.30pm

Location: VICSERV, Level 2, 22 Horne Street, Elsternwick

Cost: VICSERV Member $237.00 including GST with To Be A Keyworker Practice
Text
Non Member rate $296.00 including GST with To Be A Keyworker Practice
Text

Lunch, tea & coffee & Course Materials included

$200 Backfill Applies to this course

‘ VICSERY Specialist Training Program
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To register please fax this registration form to
(03) 9519 7022,
mail to PO Box 1117, Elsternwick Vic 3185
OR email: training@vicserv.org.au

Name (please print):

Course & Code: Keyworker 11 T802
Date(s) & time(s) Monday August | 1" & 18* 2008 9.15am - 4.30pm
Location: VICSERV

Cost (please tick box):

VICSERY Member Rate $237.00 including GST

Non Member Rate $296.00 including GST

Organisation:

Invoice Address:

Suburb:

Postcode:

Tel:

Fax:

Email:

Confirmation Address (if

different from Invoice Address):

Suburb:

Postcode:

Do you want to apply for
backfill? Please circle:

YES NO

VICSERY Specialist Training Program




