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Diploma of Business (Frontline Management)
Expression of Interest

The Diploma of Frontline Management is a unique opportunity to undertake a formal, nationally
recognised, tertiary qualification in management that can also be used as credits towards future
qualifications. It has been successfully delivered on 4 occasions with 80% of participants
successfully completing the course.

The content is targeted at team leaders, program managers &/or first-line supervisors,
encompassing a broad range of the people, planning and technical skills (competencies) they will
need to function in that role. It is ideally suited to those working in the psychiatric disability,
mental health and/or community support sectors.

The qualification is attained through attending a series of eleven modules spread out over 12
months and undertaking a practical work based project.

I would like to be considered for the next course
commencing Friday 2 May 2008

Name:

Organisation:

Street address:

Suburb & postcode:

Tel/Mobile:

Fax:

Email:

Please return this form to VICSERYV by fax to (03) 9519 7022
Further details please contact

email address: j.dunton@vicserv.org.au
or call John Dunton (03) 9519 7000
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