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2010 National Standards for Mental Health Services 

 

 
 
Session Overview 

 
The 2010 National Standards for Mental Health Services and associated guidelines for non-
government agencies were released in late 2010. VICSERV in conjunction with the 
Department of Health are hosting a series of regional workshops to explore how the revised 
standards will impact on the community-managed mental health sector. 
 
These workshops will give quality and service improvement leaders and service managers a 
base-knowledge of the Standards as well as ideas about how they can be integrated into 
existing quality frameworks. 

 
 
Who Should Attend? 

Program Managers / Senior Managers of PDRS agencies, staff responsible for leadership of 
service improvement & quality 

 
 
Trainer:   Department of Health 
 
 
Date(s), time(s) & Location:  Various see below 
 
 
Cost:   Free 
 
 
Registration:   to register please complete the registration form and fax it 
   back to VICSERV on 03 95197022 
 
 
Further Information 
VICSERV : Anthea Tsismetsi, PH: 03 9519 7000, email: A.Tsismetsi@vicserv.org.au  
 
For video conferencing & additional copies of the Standards or Implementation Guidelines contact:  
Brigid.Clarke@health.vic.gov.au  Ph 9096 7634 
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Registration Form: 
 

 

 
 

 
Please fax this registration form to (03) 9519 7022,  

OR mail to Level 2, 22 Horne Street, Elsternwick 3185 
OR email: training@vicserv.org.au 

Name (please print): 
 

 

Course: 
 

2010 National Standards for Mental Health Services  

Date: Time Venue: Please select  √  which 
session you will attend 

22 Feb 2011 9.30-12:00 * Mind, 353 Whitehorse Road, 
Nunawading 

 

28 Feb 2011 10.00-11:30 DHS Conf Room, level 1, 122 
Thomas St, Dandenong 

 

8 Mar 2011 9.30-11 DH Conf Room, 71 Moreland St, 
Footscray 

 

10 Mar 2011 1.30-3.00 # DH Conf Room,74-78 Queen St, 
Bendigo 

 

15 Mar 2011 12-2:00 *# DH Conf Room, 64 Church St, 
Traralgon 

 

16 Mar 2011 
 

9.30-11.00 DH Room 211, 145 Smith St, 
Fitzroy 

 

18 Mar 2011 11-12.30 DSE Conf Room, 89 Sydney Rd 
Benalla 

 

28 Mar 2011 2.00-3:30 # DH Conf Room, Cnr Fenwick & 
Little Malop St, Geelong 

 

30 Mar 2011 11.00-12:30 # DH Board Room, 35 Armstrong 
St South, Ballarat 

 

Organisation:  
 
 

Address:  
 
 

Suburb:  
 

Postcode:  

Tel:  
 

Fax:  
 

Email:  
 

 
* additional time allocated for Department of Health Regional update after the session 
# Video conference capability on request 
 
 

 
Please fax this registration form to (03) 9519 7022, 

OR mail to Level 2, 22 Horne Street, Elsternwick 3185 
OR email: training@vicserv.org.au 
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